
Provider Standards Committee



PART 1

Part 1: 

Overview and Timing of the 
Provider Standards Committee 

(PSC)



PART 2

Part 2:  

Process for Written Request for 
Quality Assurance Committee 

Review of Standards



Provider Standards Committee

• Established by law and Administrative Code 
Rule 560-X-62-.09

• Create performance benchmarks 
related to the efficiency and 
management of services provided to 
beneficiaries

• Numeric quantification of results or 
outcomes of high-quality outcomes



Provider Standards Committee, cont.

• Established by law and Administrative Code 
Rule 560-X-62-.09

PSC standards should not to include 
• Office hours, 
• Terms of reimbursement or
• Application of such standards in 

contracts between an RCO and a 
provider
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Development of Provider Performance and Quality 
Measures

Provider Standards 
Committee (PSC)

Chair = RCO Medical 
Director

≥ 60% Alabama licensed 
Physicians providing care to 
Medicaid beneficiaries in the 

Region
3 Non-Physician Medicaid 

Providers in the Region
≤ 50% of members reside in 1 

county of Region

Performance Standards & 
Quality Measures (Provider 

Quality Measures)
(NOT subject to Provider 

Contract Disputes Review)

RCO QAC Role in RCO / 
Provider Dissatisfaction 

with PSC standards 

PSC Published Standards
RCO/ Provider  has 30 days to 

express dissatisfaction with 
PSC standards/ measures

RCO/ Provider submits written 
request to QAC for review

30 
calendar 

days

RCO/ Provider provides 
materials to QAC for review

RCO  Creates

PSC  Develops  & Reviews

10 
business 

days

QAC approves or disapproves; 
notifies PSC/ RCO/ Provider of 

decision.  

QAC may request PSC 
review approved standards/ 

measures

≤ 6 
months

PSC provides QAC written 
report detailing efficacy of 

standards/ measures 

QAC may withdraw approval 
of standard/measure pending 

report findings 

Upon 
receipt of 
request

QAC requests supplemental 
info/documentation from RCO/ 

Provider for review

PSC Chairperson submits  
materials to QAC for review

10 
business 

days

Standards finalized and 
incorporated into RCO Provider 

Agreements 
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Creation and Composition of PSC

< 50% can be 
from a single 
county in the 
region

3 
Non-physician
Medicaid 
providers

Regionally Based



How will I know when Standards Are Created?

RCO Must Publish

Providers and RCO Can Request 
QAC Review within 30 Days

If requested QAC Review Begins



QAC Review Process

Supporting 
Documentation 

from 
Provider/RCO 

PSC Chair 
Submits 

Supporting 
Documentation

QAC 
Requests 

and 
Reviews



QAC Review Process

The QAC 
approves or 
disapproves 
and notifies 

RCO, 
providers and 

PSC

PSC Standards 
Included in 

Provider 
Agreements
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PSC Timeline for Development

Identify 
Members

Establish 
Governance

Develop 
Standards

RCO/Provider 
Dispute?

Incorporate 
within 

Provider 
Agreements

Present 
Provider 

Agreement 
Templates for 

Agency 
Approval

Release 
Agreement to 

Providers

Demonstrate 
Network 

Adequacy

RCOs must allow at least 45 
days for Agency approval of 
Provider Agreement 
Templates for use in network 
development so as to meet 
overall full-risk requirements.  

RCOs will need signed 
Agreements in April 
timeframe to report on 
adequacy of their network by 
May ‘16.

November ‘15 – April ‘16
Dates are subject to RCO business plans
Suggested time needed to accommodate 
overall implementation timelines.

Accounts for developing committee and 
For committee to publish for RCO and 
Provider feedback.

Current – November ‘15

Per QAC Schedule
November ‘15 – January ‘ 16

45
days

Provider  
Requests QAC 

Review

QAC Requests 
Supplemental 

Info/ Docs

Provider & 
PSC Chair  

Provide 
Materials

QAC 
Approves/ 

Disapproves

QAC
Review Process

QAC
Approved Standards

30
calendar 

days

10
business 

days

YES

No
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PSC Timeline for Development

PSCs Standards

Final
Nov – Dec ‘15

Provider 
Agreements 
Approved

January ‘ 16

Networks 
Approved
May 2016
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